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Version 4-68-00 (Released 07/06/2011) 

Modifications 

Quest EFT Tender Fees (Rebel Australia JT#24198) 

Requires ï Data Loader 1.50.01 and EEE 1.50.01 

A new option to include Tender Fee surcharges have been introduced to apply to the Quest 

integrated EFT sub-system.  

When Quest EFT is selected the Quest Tender Fees tab will be available.  

Tenders ĄEFT Integration 

¶ Quest Tender Fees 

               

To add a surcharge, click on the Add Surcharge button. The user must enter the card type 

and either a fee amount or a fee percent.   

Account Type is optional. If no Account Type is selected then all accounts associated with 

that card type will have the same fee applied. The user is allowed to select ñallò accounts as 

well as a specific account type. In this case the specific account type fee will override any 

default fee set if that card type has a fee for ñallò accounts set.  

To remove a surcharge, click on the Remove Surcharge button.  

The user is also allowed to edit the Fee Amount or Fee Percent of any existing surcharge by 

clicking on the Edit Surcharge button. 

Note that this has been deliberately left reasonably open to configure various combinations 

of cards/accounts.  This is because the accounts that can apply to particular card types can 

vary depending on which bank you are using as a provider. 

When configuring these fees, you will need to consult with Quest and/or your bank to ensure 
you are configuring the card/account types that apply in your particular situation.   
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We have been advised by Quest that for Rebel (using CBA as a provider) to correctly setup 

the AMEX/DINERS surcharges, they will need to configure their fee for Amex/Credit & 

Diners/Credit in this Enabler configuration screen. 

 

Once the EFT process has identified the card/account type, this information is passed back 

to Enabler.  Based on the configured fees, Enabler will calculate a surcharge amount and 

pass this back to Quest.  Quest will apply the surcharge to the specified EFT tender amount. 

The user will be prompted via the pinpad to accept the surcharge or not.   

If the customer elects not to accept the surcharge, the transaction will be aborted and 

returned to Enabler as unsuccessful.  Enabler will then require a new tender.   

If the customer elects to accept the surcharge, the transaction will continue for the new 

amount, and be successful/ unsuccessful as per normal EFT processing behaviour. 

Upon successful completion of an EFT tender, any surcharge amount is saved in the 

lantran\poshsale.dbf, lantran\posssale.dbf and  lantran\posdtend.dbf tables. The surcharge 

is also exported in the HOS file via the SH and TN records.  EEE Data Loader will import 

these new values to the SaleHeader.CCSurcharge & TenderDetail.CCSurcharge columns in 

the EEE database.   

Generic Logfile Interface ï Sale Header (SH) Record ï Field Extension 

63 Credit Card Surcharge   N-13,2 

Generic Logfile Interface ï Tender (TN) Record ï Field Extension 

35 Credit Card Surcharge   N-13,2 

This surcharge will be reported in the Daily Balancing Report as ñEftpos Chargesò (see 

example below). It is also included in the EEE Daily Balancing Report.  
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The surcharge is also included on the POS docket as an ñEftpos Chargeò line. 

======================================== 
               Bobs Pies                 
              HEAD OFFICE                
       Level 1 / 150 Waverley Rd         
        Malvern East, VIC., 3145         
           Ph: +613 9571 0644            
            ACN: 123-456-789             
            ABN: 987-654-321             
                                         
September 14, 2009 13:33:34  0100040641  
Invoice: 010201009373        0102 02     
              Tax Invoice                
                                         
                                    $    
Product 10 ï Hamper              19.95*  
 10 
  Sub Total    $19.95  
  Eftpos Charge     $2.00  
       Total                    $21.95   
       Items    1.00                     
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       Eftpos                    21.95   
                                         
                                         
        Inclusive of $1.99 GST          
Items marked with * include 10.00% GST.  
        You were served by John          
======================================== 
 

The surcharge is included in the G/L accounts. A new G/L account type EFT Tender Fee 

(G/L Account Number 420) has been created for this purpose. For example a Sale Inc GST 

= $200.  Surcharge @ 2% = $4. Note that the Surcharges contain a GST reportable portion 

which is CR to the GST suspense account. 

DR 102 CASH CLEARING     $204.00 
CR 400 SALES                         $181.81 
CR 420 EFT TENDER FEE              $   3.64 
CR 200 GST SUSPENSE   $ 18.55 

The 420 EFT TENDER FEE general ledger entry will also contain the particular card type as 

itôs reason code, so analysis reporting can be performed at the card level. 

Exported Sale Row Count in HOS (Lombards/Inecom JT#24906) 

A new option has been added to export the number of records contained in the HOS File 

Transaction Processing / CommsĄHost InterfaceĄExport File Options 

¶ Export sale row count 
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Enabler will export a new field in the Sale Header (SH) record in the HOS file (field 62).  

When the new configuration option is configured on, it will contain the number of records 

expected in the HOS file of each record type for this transaction.  If the option is off, it is 

blank. 

The field will contain a ñ:ò separated list of record types and their count. An example is 

"GE1:JN2:MD9:SH1:SL9:SM9:TN2" 

This is to assist External Head Office system to determine what records to expect/process.  

EEE does not require this field and it is not saved to the Sale Header at all. 

Important to note, Enabler does this only for sale type transactions. Records generated as 

part of stock transactions, utility transactions or maintenance do not include this ability. 

Also important to note, Enabler calculates this at the till level prior to saving the transaction.  

However, the server configuration will control what records actually get written to the HOS 

fields for export to Head Office.  So you can really look at this as being a list of fields that 

Enabler ñexpectsò to be written out. 

i.e. If Enabler at the store server was configured to not write out Journal records to the HOS 

file, Enabler at the till would still write out the appropriate count of JN records, JN1 or JN2, 

etcé  The Head Office logic processing this would need to ignore JN record count in this 

case as they have turned off JN record generation, so should no longer be interested in that 

count, therefore it does not matter if it is accurate or not. 

Records Counted: 

SH = Sale Header 

RC = Refund Customer details 

SD = Staff Discount details 

SM = Stock Movement  

  

SL = Sale Line 

IC = Item Comment 

TN = Tender record (payment for sales) 

PR  = Points Redemption (club points) 

LH = Layby Header 

LP = Layby Payment 

LD = Layby Deposit  

LT = Layby Transaction 

OH = Order Header 

OP = Order Payment 

OT = Order Transaction 

AP = Account Payment 

GV = Gift Voucher Issue 

GR = Gift Voucher Redeem 

NC = Note of credit issue 

NR = Note of credit redemption 

JN=Journal 

TD = Trade-In 

RD = Repair Drop 

RU = Repair Pickup 

DF = Nuance Duty Free Details 

GE = General Ledger Entries 

DA = Duty Free Amounts 

GC = Gift Card Sale 

MD = Multiple Line Discount Records 

BO = Binary Object Record 

OR = Online Gift Card Redemption 

OC = Online Gift Card Issue 

DH = Delivery Header 

DL = Delivery Line 

EM = Sales Email 

 

Generic Logfile Interface ï Sale Header (SH) Record ï New Field 

62 Number of HOS file rows   C-128 
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Repair Pickups Internal Changes (Internal JT#24882) 

Internal coding changes have been made to the repair pickups. This will ensure that the 

repair pickup line correctly reflects costs etc from the product file. 

Post code validation (Beacon JT#24843) 

A validation flag has been added to the Capture Customer postcode which allows the post 

code entered to be validated against the post code table in enabler\local\pospcode.dbf 

 

Sales ĄSales OptionsĄCapture Postcode tab 

¶ Validate against postcode table 

 

Validate against postcode table ï When this option is enabled any post code entered in 

the postcode screen during a transaction will be validated against the post code table. A 

valid postcode is required to be entered before the system will continue into the tendering 

screen. 
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Suppress Deposit on customer order for Charge Accounts customers (Beacon 

JT#25347) 

Customer Orders Types can now have an option that will suppress the request for deposit 

when the customer is a Charge account customer.  

Sales Ą Customer Orders setup> Order type Tab 

¶ Suppress Deposit for charge account 

 

Suppress deposit for charge accounts -Whereby a charge account customer does not 

have to pay a deposit on an order. This option can be configured for each of the customer 

order types.  

When the above option is enabled the deposit amount for that order type will automatically 

be set to zero for a charge account customer. The customer will be charged to their account 

when the goods on order are converted to a taken sale. 
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Substitute the default Extra Text used when printing a customer order (Beacon 

JT#25343) 

The ability to substitute the default Extra Text to print on docket has been made available for 

customer orders transactions. System will prompt user to overwrite the extra text details on 

receipt when processing sale.  

Sales Ą Customer Order setup ĄOrder Type Tab 

¶ Prompt for user replaceable text (Text placed between {and } will be replaced with 

free text entered at time of sale) 
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Prompt for user replaceable text - Enabling this option will replace any text which is set 

between the open and close braces. The user will insert the braces in the extra text to print 

on docket field.  

Note: A matching set of braces must be entered in this field. 

 

For a customer order using the Prompt for user replaceable text option, the following 

Order free Text prompt will be displayed. The user can enter substitute wording in the 

Customer Order ï Free Text field which will be replacing text between the braces set in 

Extra Text field. 

A4 invoices and receipts which are printed as part of the customer order will incorporate the 

free text entered. This prompt will only display for new customers orders. 
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Debtors General Ledger ID (Godfreys JT#24975) 

REQUIRES EEE 1.52 

The Customer.DebtorLedgerID is now passed from EEE to Enabler and stored locally in 

customer table for viewing only (i.e cannot be edited). The Debtor Ledger code that is 

created in EEE Debtor Configurations is allocated an ID number which is passed down to 

Enabler  
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When performing the following actions from Enabler to EEE via Query Server, the customer 

with Debtor ledger ID can only be used/returned if they belong to the branches debtor ledger 

id group, as defined in EEE.  i.e if the customer does not belong to appropriate Debtor ledger 

Id for the branch , it is as if that customer does not exist. 

¶ Online Customer Search 

¶ Customer History Query from customer browse 

¶ Charge Account Authorisation Query 

¶ Customer Lookup Query (online refresh) 

¶ Duplicate Customer Checks 

Note: This only effects charge account customers and only when the customer Debtor ID is 

defined and in use. 

In addition, when transactions are performed against these charge account debtors & 

General Ledger is turned ON, their debtor ledger ID is passed in the reason code for that 

General Ledger entry. 

Generic Masterfile Interface ï Customer Maintenance (CA/CC) Record ï New Field 

69 DebtorLedgerId   N-6 

A4 Standard Invoice changes (Tasfresh JT#25167) 

The A4 standard invoice format has been updated to flag items as GST Inclusive or 

Exclusive depending on system GST ó*ô settings. 

Accounting/Misc ĄGST Setup 
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Printing for GST Exempt items: 
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Printing for GST Included items: 
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Printing of Weight & Price embedded barcodes  and  Decoding ñalias codesò from 

Weight & Price embedded barcodes (Tasfresh JT#25168 / JT#25169)  

Price and Weight Embedded Barcode Labels 

This modification is to enable client to generate price and weight embedded barcodes for 

packaged items such as meat.  Enabler already supports scanning ITF barcodes with weight 

and price data embedded and can easily be further developed to allow printing of such 

labels.  However, these barcodes support numeric-only characters and only 6 characters are 

allocated for the SKU.  The full data format for these labels is: 

2sssssspppppwwwwwd where: 

2 is a fixed prefix  1 characters 

ssssss = SKU code   6 characters 

ppppp = Price   5 characters 

wwwww = weight  5 characters 

d = check digit   1 character   

    18 characters total 

For example, product 128212 which is $13.29 per kilo is packaged in a 0.541 kilo pack, the 

barcode would be: 212821200719005415 Note the maximum weight supported by this 

format is 99.999kg and the maximum price $999.99.  Note that the system would compute 

the extended price based on the standard file price for this SKU when the label is generated 

($13.29 x 0.541 = $7.19).  Should the system file price for this SKU change between printing 

of the label and selling the item, the price embedded in the barcode (and printed on the 

label) would still apply ï as it must! 

 

Note that items for which price and weight embedded barcodes are required must have a 

numeric-only SKU of no more than 6 digits.  If this cannot be achieved then a separate 6 

digit barcode (or ñaliasò) would have to be associated with that subset of products for which 

price/weight embedded barcode support is required.    Enabler can optionally resolve the 

ñaliasò code to the true, underlying 12 character SKU upon scanning these barcodes. 

The process to produce a label would be: 

1.  Place the item on the attached scale 

2. Specify (key or search) the SKU in Enabler 

3. Label in user-customisable format would be produced showing the product details 

(code and description), weight, unit price and total price in text (i.e. human-readable) and 

with the price and weight embedded barcode. 
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In order for Enabler to decode the price and weight embedded I2of5 barcodes, the following 

option must be enabled. 

ProductĄ product option ĄBarcode printing /Scanning 

¶ Use configured embedded barcode formats (ignore internal embedded format) 

 

In addition, the following format must be enabled in your global ñEmbedded barcode 

formatsò.  If decoding alias codes is required, then also check the resolve option.  

Products ĄEmbedded Barcode Formast (Local) 

 

A price & weight embedded barcode can be added to a Barcode  label format by adding a 

ñPrice & Weight Embedded Barcodeò field to  label format. 
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Include Time in Delivery Instructions (Lombard JT#25312) 

Requires EEE1.52 and D/L 1.52 
The Delivery Instructions screen has been amended to include the delivery time. This will 

indicate if delivery will be made in the morning (AM) or afternoon (PM). 

 

The delivery time is stored locally and exported to EEE via the DH record.  

Generic Logfile Interface ï Delivery Header (DH) Record ï New Field  

29       Delivery Time    N-3,0   

Use EEE screen for extended Product Attributes (Beacon JT#25314) 

There is option that allows the user to login to the client specific EEE extended product 

attributes screen to. The extended product attributes name must match the product record 

format name in EEE for product attributes. This will be user defined in EEE. 

Product Ą Product options ĄGeneral tab 

¶ EEE Screen for extended product attributes  
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In the Product Browse screens clicking the Extended Attributes button will redirect the user 

to the EEE product attributes page.  

 

 

 Customer Prompt required for certain products (JeansWest JT#25587) 
A new bit field in products details screen can force a prompt for customer selection at the 

end of the transaction. This also applies to styles. 

Product maintenance Ctrl+ P Ą Edit/Change Ą PLU/Description Tab 

¶ Customer required 

 

Style maintenance Ctrl+ S Ą Edit/Change Ą PLU/Description Tab 

¶ Customer required 
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Customer required ï If field is flagged a customer record is required to be assigned to 

transaction when selling this product or style. 

The Customer Selection screen will be displayed at the end of the transaction if a 

product/style requiring the customer details is added to sales. 

 

The Customer required bit field supports exports and imports from EEE. 

Generic Logfile Interface ï Product Maintenance (PC) Record ï New Field 

112 Customer Required   L 

  

Generic Masterfile Interface ï Product Maintenance (PC) Record ï New Field 

112 Customer Required   L  

 

Generic Masterfile Interface ï Style Maintenance (YC) Record ï New Field 

45        Customer Required   L  

  

 



                                                                                                                                                                   

 

Magenta Retail | 4-68 Version Notes 23 

 

 Export Stock Valuation Method in SM record (Internal JT#25035) 

The stock valuation method set in enabler will be added as part of the SM record. The 

valuation method is obtained from the configuration settings. 

Product Ą product Options Ą Inventory tab 

¶ List price (0) 

¶ Weighted average cost (1) 

¶ Last received cost (4) 

 

Generic Logfile Interface ï Stock Movement (SM) Record ï New Field 

24 Stock Valuation Method   N 

 

Loyalty number field configurable in Alternate Customer Add screen (Internal 

JT#25709) 

The Loyalty number field is now a configurable field when the alternate customer details 

screen is in use. This used to be a mandatory field for the alternate customer details screen. 

The loyalty number field now can be configured to be excluded or included on the customer 

add screen if configured to use the alternate customer add screen. 

CustomerĄCustomer Database ĄAlt minimal details options 
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Loyalty number display order can be set up and the valid format characters for this field 

include: 

M = Mandatory 

S = Prompt Once 

D = Digit Only 

 

The customer details (add) screen will include the Loyalty number if it is configured. 

 

Purge till balance log files are 60 days (Internal) 

Till balance log (*.tillballog) files will now be purged after 60 days. 
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Beacon E-commerce Customer order Import (Beacon JT#24479) 

Exporter can now export orders inserted by 3rd parties to Enabler.  They are exported with 

the WebOrder flag set.  Order header and detail records will be exported in two new record 

types (CH & CO).  The order header record includes a field for the number of detail rows 

expected.    These records come down in the ISL-FILE.  Full acknowledgement and resend 

functionality will be supported for both header and detail record types.   

Enabler imports these into simple order import staging tables - (\lantran\orderhim.dbf & 

lantran\orderdim.dbf).  

 A count of records imported is logged to the event log: 

Customer Order Staging Headers Added = 10 

Customer Order Staging Details Added = 75 

A separate process (invoked after processing any isl-file that contains customer order 

records) will load the lines from each order from the staging tables and save them as a 

customer order.  This does not generate HOS records to go back to EEE (redundant), but it 

will generate Customer Order BO object to go back if online to EEE. 

Enabler will only process rows from the order import staging tables into Enabler customer 

orders proper when all expected rows have been received (i.e. when the number of rows in 

the detail staging table matches the expected number in the order header).   

Also, Enabler will only import orders that do not already exist in Enabler proper: thus it will be 

possible to perform a full export of web customer orders from EEE without 

overwriting/corrupting orders already under Enablerôs control.  Once loaded into Enabler 

customer orders proper, the rows are removed from the order staging tables.   

Lantran\orderh.dbf, lantran\orderd.dbf & lantran\ordert.dbf are all updated when the order is 

saved.  Lantran\orderh.dbf contains a new column (oh_webord) which is set to TRUE for 

orders imported from EEE, this is for reference and currently has no functional purpose. 

Amenu option been implemented to view the current contents of the order staging table for 

support purposes.  This is invoked from  

POS > Administration menu \Customer Order Staging 

This is a simple browse of the order header staging table with columns including order 

number, date, customer code, number of line items expected and number of line items in the 

detail table. A detail button enables drill down to order detail staging table including product 

code, qty, price etc.  User Sales Authority is required to view this. 

 

Generic Masterfile Interface ï Cust Order Header Staging (CH) Record ï New Record 

Generic Masterfile Interface ï Cust Order Detail Staging (CO) Record ï New Record 
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Important NOTE: 

- CH records imported do NOT overwrite the same record if it already exists in 
lantran\orderdim.dbf.   
 

- CH records are NOT imported if the Customer Order already exists and is under the 
control of Enabler.  This is logged to the event log for informational purposes only: 
Customer Order <ABCD1234> not imported - already in Enabler. 
 

- CO records imported do NOT overwrite the same record if it already exists in 
lantran\orderdim.dbf.   
 

- CO records are NOT imported if the Customer Order already exists and is under the 
control of Enabler 

 

Customer category layby and order restrictions (Rebel Australia JT#25748) 

Two new fields have been added to customer categories codes vchange screen which will 

prevent items being placed on layby or customer orders for customers assigned to that 

category. 

Customers > Customer Categories (Global) > Change 

¶ Allow Layby 

¶ Allow Customer Orders 

 

During the upgrade migration process these two fields will default to true. (i.e. laybys and 

customer orders will be allowed by default). Also these two new fields can be imported into 

Enabler from EEE via Exporter. 
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Allow Laybys ï If this field is disabled and a customer on this category places an item on 

layby then the following message will pop up. 

 

 

Allow Customer Orders  - If this field is disabled and a customer on this category places an 

item on customer order then the following message will pop up. 

 

 

This applies to new items placed on laybys and customer orders. Existing laybys and orders 

can be processed as part payment would have been made on the transactions. 

Extended the address fields in Rebel A4 invoice ( Rebel JT#25571) 

On the A4 Rebel Invoice when specified to print for Charge account transaction, has had the 

address fields extended to fit a customer name that are unusually long. For example 

previously only Westfield Shopping Centre Management Co (Vic) Pty was being printed no 

the invoice address filed will enable the full name to print, see sample below. 
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Use the EEE Return to Supplier Register when performing Goods Receipt  in EEE 

(Internal  JT#25793) 

Requires EEE 1.52.0 
 
If the option to perform goods receiving in EEE option is enabled then the RTS Transactions 

menu item will load the Return to Supplier Register from EEE rather than the local Return To 

Supplier register. 

EEE Integration 

¶ Perform good receiving in EEE 
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Pos Ą Reports Menu Ą RTS Transactions 

Back Office Ą Reports Menu Ą RTS Transactions 

 

 

 

. 
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Client Specific Modifications 

Lombards Cylinder Hire Changes (Lombards) 

1. Security Deposit Prompt 

Under the Lombards client code the security deposit prompt to Refund/Withhold the deposit 

is no longer displayed. The security deposit is always cancelled. Any damages will be 

recovered using a new product code which will be used to apply damage charges. 

 

 

2. Security Deposit Payment Method 

The payment method(s) used to pay for the security deposit will be displayed in the tender 

screens. This is controlled by a configuration option  

Sales Ą Customer order setup  

¶ Display security deposit tender types  
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With the above option on, the payment method(s) used when the security deposit was made 

will be displayed in the tenders screen when the security deposit is being refunded. 

 

 

3. Minimum Deposit Amounts 

For a security deposit order in a transaction with multiple order types, the order deposit 

screen will be displayed. Changes have been made to this screen to prevent the user from 

entering a deposit amount less than the security deposit order amount. The message below 

will be displayed stating the minimum security deposit order amount. 

 

 

4. Cylinder Barcode Numbers. 

The serial number of the cylinders which are hired will be captured as part of the customer 

order. These serial numbers are stored locally and exported to EEE via DataLoader. The 

serial numbers will be used in EEE to develop a report which will reveal the outstanding 

cylinders numbers.  

Note that the item on order is actually the security deposit item, rather than the cylinder item. 

Thus the cylinder serial numbers are stored against the order item (security deposit item). If 

a serial number is not entered then the cylinder is not added to sales. 

Configuration 
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To capture the serial number the security deposit item must have the Serial Number option 

enabled. 

 

 

5. Prevent Sale of Kit-Only Products 

A new flag in the Product Details screen prevents a product from being sold unless it is part 

of a kit sale. 

 

 

6. Extended Hire 

In order for a customer to pay for extended hires of cylinders, a non-inventory item will be 

used. Upon sale of such a SKU, the due date of the entire order is extended by the number 

of days configured against the SKU.  

 

To set up this special sku, the following 2 fields have been added to the Product Details 

screen.  
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Extended hire item ï this field flags this as extended hire sku.  

Number of days ï this field denotes the number of days to extend the hire by. This will 

increment the order due date of the security deposit item by the number of days configured.  

Note that selling a sku will extend the entire order due date even if multiple order types are 

present in the transaction. 

 

 

 

7. Deferred Hire Start Date  

Cylinders hires may be pre-booked to start at a future date. The security deposit item due 

date must be based on the start date of the cylinder hire. For a cylinder hire (security deposit 

item) POS will prompt for a hire start date at the end of the transaction. The prompt will 

default to todayôs date but will allow a future date can be entered. 

 

 

This date will be stored in the order header table and will be exported to EEE via the OH 

HOS record. 
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Generic Masterfile Interface ï Order Header (OH) Record ï New Field 

14 Hire Due Date    C  

 

Template Kits with variable componets (Lombards) 

 Requires EEE1.52 and Exporter 1.52 
 
Template kits are those where the actual components in the kit may be substituted when 

selling the kit. Template kits will be defined in EEE and imported into Enabler.  

The components on in these template kits will be set as variable components 

 

 

 

If a kit component is a variable component and the Is Variable Component field will be 

enabled and the Component ID for the variable component must be entered. 

 Note: these fields will be defined in EEE and imported into Enabler.  

When a template kit item is entered on the sales screen, for each of the variable component 

the following screen will pop up. 
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The operator may substitute an existing kit component with a new component. The 

substituted component will be saved in local tables and will be exported via the SL and SM 

hos records.  

Customer Orders and Laybys 

Template kits can only be placed on layby and customer orders if the layby/order type 

moves stock on completion of layby/order and recognises the sale at the completion of the 

layby/order. 

Sales Ą layby Setup Ą Sales and Stock Tabs 
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Lombards will configure their kit template product as below  

 

Customer Order Pick List (Tasfresh JT#25166) 

For any initial customer order sale transaction that is performed, it will generate an A4 Pick 

List to Invoice 1 if Invoice1 printer is defined and in use.  It is not printed for customer order 

edits, cancellations, etc. 

Each sale line has a location printed ï this comes from local\posprod.PD_LOC1, which is 

imported from EEE (EEE 1.52 required to export these to Enabler).  The warehouse location 

codes in EEE needs to be setup against the branch flagged as a Warehouse. 
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The items contained in the pick list are printed in LOCATION order, not sale line order.  This 

is to make it easier for the stock pickers.  You will note from the sample below that the items 

appear on the docket in a differing order to that on the pick list. 

 

 

 

               Bobs Pies                 

              HEAD OFFICE                

       Level 1 / 150 Waverley Rd         

        Malvern East, VIC., 3145         

           Ph: +613 9571 0644            

            ACN: 123 - 456 - 789             

            ABN: 987 - 654 - 321             

       Order number: 010201000684        

                                         

April 29, 2011 15:40:46  0100044680      

Invoice: 010201010477        0102 02     

                                         

Customer Details: 217418                 
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Mrs Pauline Aikman                       

33 Hillside Road                         

MOUNT WAVERLEY 3149                      

03 9807 7679  0412 701 993               

                                         

                                    $    

FAIRIES                          59.95 K  

PUMPKIN 35CM SH- CLOWNS           49.95 K  

LADY BUG                        120.00 K  

TOUCAN PL DESK LAMP PINK/PUR     75.00 K  

SHADE 4X12X7 TOY BEARS/YELLO     14.95 K  

MICKEY FOR  KIDS PUSH LIGHT       9.95 K  

COYOTE BRICK WALL LAMP           69.95 K  

CLOUD/STAR LAMP                  59.95 K  

TEDDY BEAR- SHADE- NAVY 4x12x7     15.95 K  

SHADE 4X12X7 SEA MOTIF           14.95 K  

LOVABLE BASE AND SHADE           79.95 K  

PUMPKIN 35CM SH THOMAS TANK     100.00 K  

       Total                   $670.55   

                                         

       Taken Total               $0.00   

       Plus Order Deposit       $68.00   

       Total to Pay             $68.00   

                                         

       Items    12.00                    

       Cash                      68.00   

                                         

       Order Total             $670.55   

       This Payment             $68.00   

       Order Balance           $602.55   

                                         

 

Rebel rebates changes (Rebel Australia JT#25109) 

Under the Rebel client code, the Rebel rebates program abbreviation can now be entered in 

the Customer Database Setup Layout page.  

This used to hardcode to ñMVP Codeò.  
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Customer Ą Customer Database setup Ą Layout/ Validation Tab 

¶ Rebel Rebate program abbreviation 

 

 

The abbreviation entered will be displayed in the Customer search and Master Customer 

search screens. 
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If no abbreviation is entered then the text displayed will default to ñCustomer Master Codeò. 

Also as part of this mod the loyalty status button will be displayed under the Amart client 

code. Previously this was only displayed for the Rebel client code. 
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Club Membership Renewals (Rebel JT#25636) 

Requires Data Loader 1.52.0 and Query Server 1.52.0 

Customers now have a club association date (date in which they joined the club).  In Rebelôs 

case a club is a master customer. 

 

A customer can renew their club membership within a renewal window (e.g. 2 weeks either 

side of expiry). In POS a customer will be prompted to renew their club membership if they 

are identified within the renewal window. This renewal window is defined in EEE.  

 

The customer can renew their membership, cancel their membership or amend their 

membership via an integrated login to EEE. Renewing a membership will set the customerôs 

club association date with a date returned from EEE via Query Server. Cancelling the 

membership will reset the master customer code and association date. If a customer 

amends membership details via EEE then the local copy of the customer database will be 

updated with the latest customer details from EEE. 

In the event that a club membership is renewed or cancelled, the association date is updated 

in real-time in EEE via Query Server.  However if Query Server is unavailable, a CC 

(Customer Change) record is generated in the .hos export to update the associated date via 

Data Loader 

Generic Logfile Interface ï Customer Maintenance (CC) Record ï New Field 
94 Master Customer Association Date  C-8  
 

New Discount By Salesperson Report (Beacon JT#24728) 

Requires Beacon client code 



42 4-68 Version Notes | Magenta Retail 

 

A new Discount By Salesperson report has been created that is only visible to Beacon 

Lighting.  The report is designed for A4 landscape. 

The report will not report the discounts applied to refunded items.   

The report shows a breakdown via various Beacon discount reason codes: 

¶ Promotional 

¶ Managers discretion 

¶ Trade 

¶ Partner Discount 

¶ Seniors 

¶ Other Discounts - this includes any discounts not covered by the above codes 

As instructed by Beacon, it breaks the discounts down as: 

- Promotional 
Enabler automatic promotion pricing discounts  i.e _PROP, etc 
01     Promotion 

- Managers discretion 
02    Managers Discretion 

- Trade 
08  Trader Discount 
10     Contract Pricing 

- Partner Discount 
12     RACV 
18     NRMA 
19     RACQ 
20     RACT 
21     RAA 
22     RACWA 

- Seniors 
07     Seniors Discount 

- Other Discounts 
04     Old Stock 
05     Display Stock 
03     Staff Discounts 
06     Match Price 
09     Consultation Refund 
11     Breakages 
13     Beacon Money 
14     SUNRISE 
15     HomeCard-Reno,Deco & Yard Card 
16     Murray Energy - Green Card 
17     Better Homes and Gardens 
23     AANT 
24     TWUWA - Trade Workers Union WA 

 

Back Office Ą Reports Ą Run a report Ą Sales Ą Discount by Salesperson 
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Denso Stocktake Interface (Lombards JT#25223) 

Requires Lombard client code. 
Lombard has existing Denso handheld devices used for capturing counts during stock takes.  

This mod will provide the necessary integration to ensure compatibility with the Enabler 

stock take subsystem. Specifically it allows for 

1) Export of an item master file in a format readable by the Denso handhelds.   
The Denso software requires a file layout as shown below. 

Product Code    12 alpha - numeric  

Product Description   30 alpha - numeric  

Unit of Sale    2 alpha - numeric  

Units per pack    4 numeric.  

The item master file generated by Enabler is to be named BHTX.txt and is to be 

stored in the following location ï C:\Denso\Items. The item master file can be 

generated from BackOffice Ą File Ą File Export ĄLombards Stocktake Master File. 
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2) Import a Denso stock count file and process it within Enabler. 
The Denso software will generate a stock count file named stock.txt which is to be 

read by Enabler. Currently the stock.txt file will be read from C:\Denso\Stock. The 

format of the stock.txt is shown below. 

POST CODE               4                                        

BIN LOCATION             8                                        

ITEM CODE               12                                        

QUANTITY                12                                        

CARTON FLAG             1                                        

                 C=carton, qty entered is number of cartons counted       

                 blank=qty entered is single units counted                
TEAM   ID               2   

The Denso stock count format will be converted to the CREXSTOC format used by 

Enabler.  

¶ The item code and quantity fields will map to record type 3.  

¶ The team id field will be mapped to the operator id field of record type 1.  

¶ Each time the operator changes a new record type 1 will be generated. 

¶ The bin location field will be mapped to the Section field in record type 2.  

¶ Again each time the bin location changes a new record type 2 will be 

generated.  

¶ The carton flag field and post code field are ignored for the time being. 

The Denso stock count file can be loaded from Enabler POS Ą Inventory Ą 

Stocktake ĄLoad Stocktake from PDT. This will populate the relevant inventory table 

(stake, staked and stakeh). 
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Bug fixes 
 

Repairs pickups affecting stock movements (Internal) 

When performing repair pickups, the configured repair product is used as the PLU in the sale 

line that gets generated. 

 

In this case, however, the configured products non-diminishing flag and unit costs were not 

being read from file and therefore not associated with the sale line, causing problems with 

stock movements for the configured product. 

This has been corrected in 4.66.01 & 4.68.00 

Flat $ Promotion removes Total Discount applied (Internal) 

When a flat$ promotion is applied at the end of the transaction, it is applied on top of any 

total discount applied to the transaction.  Therefore if you use total discount (Ctrl-D) to enter 

a total discount and take the transaction to completion, the total discount prompt occurs 

before applying the flat $ promotion. 

Unfortunately, when the flat $ promotion was being applied, any total discount already 

applied was getting removed.   

This has been corrected in 4.66.01, 4.67.00 & 4.68.00. 

MD amount error when kit products recorded (Internal JT#24890) 

A bug has been found in MD records.  If a kit is sold that is configured to record sales in 

components (Product.SellKit = 0) then the kit is discounted, each line item gets MD records 

for the TOTAL value of the discount(s) applied to the kit product 

EG:  If a manual 9.71% discount is applied to the $108 kit line item: 
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 SALELINE: 
KitItemNo     ProductCode   Quantity         ExtendedNetAmount  ExtendedDiscountAmount 
1             4             2                60.01               6.46 
2             5             1                37.50               4.03 

LINEDISCOUNTDETAIL: 
KitItemNo     Amount 
1              10.49 
2             10.49 

This has been fixed 

GST ó*ô items on Docket (Internal) 

When configured to ñPrint * on docket for items taxed at the global GST rateò, the ó*ô was not 

printing for any tender fee related items (i.e Tender Fees, Service Fees or the new óEftpos 

Chargeô). 

Accounting/Misc Ą GST Setup 

 



48 4-68 Version Notes | Magenta Retail 

 

This has been fixed.   

 

March 21, 2011 09:21:36  0100044429      

Invoice: 010201010419        0102 02     

              Tax Invoice                

                                    $    

PUMPKIN 35CM SH THOMAS TANK     100.00*  

       Sub Total               $100.00   

       Tender Fees               $2.40*   <<This now includes the ó*ô 

       Eftpos Charge             $1.00*   <<This now includes the ó*ô 

       Total                   $103.40   

       Items    1.00                     

       Cheque                    52.40   

       EFTPOS                    51.00   

          376000...0006                  

          RRN: 000085                    

          Type: AMEX (CREDIT)            

                                         

         Inclusive of $9.40 GST          

  Items marked with * include 10% GST.   

        You were served by John          

 

Bug Fix -Customer Order Browse Screen Function Key Handling (Internal) 

In the Customer Order Browse screen the function keys were not being handled. Pressing 

these keys in the browse screen had no effect. This has now been fixed. 

 

 

Bug Fix ï Product Browse screen fixes ( Internal) 

The following bugs have been fixed in the Product Browse screen.  

1) The truncation of the column header when screen width is more than 1280 pixels.  
2) The Tag (Tagged Quantity) field should be right aligned in the product advanced 

search screen. 
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Bug Fix ï Void Previous (Internal) 

Fixed minor bug where if a void previous fails (e.g - has customer orders in the transaction) 

the display of customer data was causing internal errors. 

Prevent multiple error message pop ups due to email validation (Internal) 

When adding a customer, if an invalid email address is entered in the email field and the 

cancel button is pressed then the Invalid Field message (shown below) appears multiple 

times. Also if you tab out of the Email field or press the enter key the Invalid Field message 

appears twice. To replicate enter an invalid email such as John#hotmail.com 
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This has been fixed. 

GST Calculation Error in Void Previous (True Alliance JT#25365) 

In 4.62.04, we added the saving of the ñglobalò GST rate to the transaction header.  We also 

made changes so that when streaming in a transaction for a void previous, the GST rate 

would default to the current rate if the transaction being voided was made on a previous 

version that did not support the transaction header GST rate. 

Unfortunately, unless your country code was NZ and the transaction being voided was 

created before 1st October 2010, the header GST rate was never defaulted and would be 

zero. 

This meant that any new lines added in the same transaction as the void previous would be 

sold with a GST of zero.  Unless they had a GST override rate set (this is the exception 

rather than the norm) in which case the override GST rate would apply. 

This has been corrected in 4.64.08, 4.66.02, 4.67.01 & 4.68.00 

Bug Fix - Unable to delete Ctrl-F3 comment  against sale line (Beacon JT#25321) 

Once a comment was added to sale line (Ctrl +F3) the comment could not be deleted if it 

was assigned to incorrect sale line. The clear button failed to clear the comment. Even if the 

comment is cleared manually the changes would not save and the sale line retained the 

comment. This bug has been fixed. 

 

Bug Fix to Analysis Code Labelling (Lombards JT#25043) 

Labelling issues occurred when Analysis Code setup was changed , the following changes 

created the issues with labels..  
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Issues Raised. 

1)    In the Product Categorisation menu in Back Office the word sub is repeated for analysis 

code 2 and 3 

 

 

 

2.   The product mainteneace screen is displaying the same label for Analysis label 2 and 3. 
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3.    The word Category that displays in some of the for customer screens is being replaced 

with the word Analysis4 

           

 

4.  The word Category that displays in some of the for customer search screen is being 

replaced with the word Analysis4 
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Layby cancellation fee configuration value fails to copy over when upgrading to latest 

version (Country Road JT#25665) 

When upgrading from Enabler 4-60 the migration process does not copy the layby 

cancellation fee percentage value from the earlier version. This has been fixed. 

Nth Item Offer Discount Lost (Rebel JT#25635) 

In certain situations, when two line items have been added to the transaction that have 

qualified for and applied an nth item discount, if a further line is added that is part of a 

separate  type 1/2/3 offer, it will remove the nth item discount previously applied and not 

reapply it. 

This has been corrected in 4.64.09, 4.66.03 & 4.68.00 

Debtors General Ledger (Godfreys JT#24975) 

Importing CA/CC records from EEE, general ledger id was not being updated in the 

local\poscust.dbf table.  Fixed 

Layby Cancellation Fee migrate Fixes (Country Road JT#25665) 

Unfortunately, any fixes to help fix the application of the emigrated Layby fees settings 

caused the HO migrating to send their configuration for this setting to all tills in the company, 

regardless of whether they should be.  This is obviously wrong. 

Immediately after the migrate, the local enabler ini files will be updated, but the central 

comms\config files on the server will not be updated until nibbler on till and the server are 

running and have processed all their messages. 

Expected row counts in headers (Lombards/Inecom) 

When selling a kit and keeping track of stock of the kit components, the record count field 

contained incorrect count of SM records, it would be 1 more than the number of SM records 

generated. 

This has been corrected. 

 Alternate Customer Add screen migrate fixes (Internal JT#25709) 

The default setting for the Loyalty card number setting for the alternate customer adds 

screen should be on.  

During migration this was set for all tills in the company (global setting). This is incorrect. It 

should be set only at the till level. 

Partner Program discount bug fixes (Internal JT#25243) 

A previous mod added the ability in partner discounts for the partner program to activate a 

promotion via a coupon code. For such partner programs the partner program code and 

membership numbers are not being exported in the MD hos record. This has been fixed. 
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Also as part of the bug fixes the following bugs have been fixed.  

1) After a partner program has been selected, pressing Ctrl+B again should display the 
selected partner program and membership number.   

2) After a partner program has been selected, pressing Ctrl+B again and selecting 
None, should remove all discounts. 

3) After a partner program has been selected, pressing Ctrl+B again and switching to a 
different program, should apply the discounts associated with the new partner 
program. 

Duty Free Receipt print bug (Interbnal JT#24829) 

If the Use duty free customer details screen option is enabled the receipt should only print 

Tax Free as the invoice type. 

Sales ĄSales Option Ą Sales Tab 

¶ Use duty Free customer Details screen  

 

However both the wording Tax Invoice and Tax Free text are being printed.  

This has been fixed. 
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Sample of incorrect printing of wording on receipt

 

Staff Purchases Discount Issue (Rebel JT#25457) 

When staff members purchase an item on Layby (sale at completion), the layby amount 

doesnôt contribute to the Staff Discount limit until it is completed.  If the staff member 

approaches or exceeds their staff discount limit while the layby is open, the discounts that 

had been applied to the Layby are not removed correctly, resulting in discounted prices, but 

no MD records.   

This has been fixed.   

Total discounts displayed incorrect (Briscoes JT#25652) 

When configured to display the total discount received on receipt and sales screen, it was 

incorrectly using discounts on returned items in the Total Discount received calculation. 

May 26, 2011 08:04:01  0100044790       

Invoice: 010201010490        0102 02    

              Tax Invoice               

                                        

                                    $   

Product 149                    - 149.00  

Disc: Shop Soiled                49.00  

          Qty - 1.000 @ $100.00ea        

Product 149                     149.00  

Disc: Price Matching             - 9.00  

Net Price                       140.00  

       Total                    $40.00  

       Items    2.00                    

       Cash                      40.00  

                                        

         Total Discount $ - 40.00         

                                        

         Inclusive of $3.64 GST         

        You were served by John         
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This has been corrected 
 
May 26, 2011 08:13:35  0100044792        

Invoice: 010201010491        0102 02     

              Tax Invoice                

                                         

                                    $    

Product 149                    - 149.0 0   

Disc: Shop Soiled                49.00   

          Qty - 1.000 @ $100.00ea         

Product 149                     149.00   

Disc: Shop Soiled                - 9.00   

Net Price                       140.00   

       Total                    $40.00   

       Items    2.00                     

       Cash                      40.00   

                                         

          Total Discount $9.00           

                                         

         Inclusive of $3.64 GST          

        You were served by John       

    
 

 
 

Advanced Search Issue in ESQL (Internal JT#25105) 

When doing advanced product search in ESQL, no records are ever returned. This bug has 

been fixed.  
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Type 2 offer discount bug for embedded barcode items (HFM JT#25033) 

When an embedded barcode item is part of a type 2 pool offer, the extended price was being 

used for the offer calculation rather than the unit price. The unit price should be used for the 

offer calculations.  

This has been corrected 

Internal code changes have also been made to improve the performance.   

Customer Web Orders missing discount reason code when completed in ESQL 

(Internal JT#25871) 

When a customer order is created via a webservice and completed (taken) in ESQL, any 

existing Discount Reason code and Promotion code was being cleared from the 

EEE.CustomerOrderDetail table.  

This has been corrected.  

Stock decremented for non-inventory items when website order marked as taken 

(Crabtree & Evelyn JT#25778) 

When a customer order is created via a webservice and completed (taken) in ESQL, any 

non-inventory items such as Freight and Giftwrap product codes were being decremented 

from Stock on Hand.   

This has been corrected.   

Version 4.68.01 (Released 28/06/2011) 

Repairs Changes (Godfreys JT#25969) 

Add a new state field to the Repair Drop (RD) HOS file record.  We are outputting the state 

from the customers address in this field.  This will be populated into a new 

EEE.RepairDrop.State column by dataloader in EEE 1.52 SR1  

Generate the Repair Pickup (RU) HOS file record for repair pickups when alternate repairs 

screen not in use.  This was previously reliant on the ñUse alternate repairs screenò option 

being turned on. 

New option to prompt for label weight & price (Harris Farm Market JT#25700) 

Requires EEE v1.52 SR-02 

A new option has been added to the product maintenance screen to enable a prompt to 

display to enter weight and price when user enters the product code manually 

Product Ą Product Add/Change Ą Quantity Tab 

¶ Prompt weight/price when manually entered 
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 This option can be imported via the ISL file mechanism, and also exported via the HOS file 

& product export mechanism.  PA/PC records. 

Generic Masterfile Interface ï Product Maintenance (PA/PC) Record ï New Field 

113 Prompt for Price & Weight  L  PD_PRMPTPW 

Generic Logfile Interface ï Product Maintenance (PA/PC) Record ï New Field 

113 Prompt for Price & Weight  L 

The purpose of this option is to trigger POS to prompt for the weight & price from a label 

when the barcode cannot be scanned.  This is for use in the case of weight/price embedded 

barcodes on a product being damaged and un-scannable.  The operator will need to enter 

the weight & price from the label manually. 

Note that this will only be triggered if the PLU is entered manually i.e not derived from a 

weight/price embedded barcode.  So the operator manually enters the PLU for the product, 

not the full embedded barcode. 

Consider the following barcode ï 200820000684004561.  In this case, the PLU is 8200, the 

weight is 0.456kg and the price is $6.84.  When the barcode is scanned, Enabler will 

calculate a unit price of $15.  If the emebedded barcode on the item was damaged, the 

operator can now enter the sku ï ñ8200ò - and will be prompted for weight & price. 

 
















