EEE e-commerce integration scenarios

Gift Cards

Gift Card issue and dispatch via EEPOS/EEE
Physical Cards

. CustomerOrder_Insert
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e Requires EEE Customer Code

e Requires card numbers to be generated and available in EEE, and physical gift cards to be
printed and available at the dispatching location.

e Create the customer order in EEE using the CustomerOrder_Insert web method - use a gift
card product code and gift card type = P (Physical).

e When dispatching the order using EEPOS, a physical card is scanned and issued.

e Cards can be issued activated, or can require a manual activation step that will involve the
customer requesting activation online that will make an API call back to EEE.

Virtual Cards

. CustomerOrder_Insert
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e Requires EEE Customer Code
e Requires un-issued virtual gift card numbers generated and available in EEE.
e Create the customer order in EEE using the CustomerQOrder_Insert web method
o use a gift card product code
o gift card type =V (Virtual)
o include delivery recipient details — name, email, message, etc.
o include a generated activation code
e After a configured delay, a scheduled process in EEE will issue and email the virtual card to
the recipient. The delay allows the business time to ensure this is not a fraudulent
transaction.
e Email template needs to be configured with a link (including the activation code) that needs
to make an API call back to EEE to perform the activation.



Gift Card issue and dispatch externally
Virtual cards

1. GiftCardVirtualReserve to get card number(s) to issue
o
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EEE 2. Sale_Insert (or GiftCardVirtualReservelssue) to commit the |
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reservation and issue the cards
F
Physical or virtual cards
Issue a card activated (separate activation not required)
GiftCardlssue
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e External system needs to be aware of card numbers
e EEE Customer Code optional; not validated
Issue card inactive (separate activation required)
1. GiftCardlssue; Specify activationCode. Card issued inactive.
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2. Activation process initiated. E.g.
Customer clicks on activation link
3. GiftCardActivate; Specify same activationCode.
o
e External system needs to be aware of card numbers
Balance Enquiry
GiftCardBalance
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e PIN validation is optional, controlled using a parameter in the call

Redeeming a gift card

Completed sale

1. GiftCardBalance to get current balance and status
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2. GiftCardRedeemWithDate; reserveOnly = 1. Updated

balance in result

3. Allow customer to complete sale.
E.g. Pay any remaining balance using
a separate tender

4., Once sale has been finalised, GiftCardRedeemWithDate;
reserveOnly = 0 to commit the reservation.

Abandoned sale

1. GiftCardBalance to get current balance and status E

EEE Commerce

2. GiftCardRedeemWithDate; reserveOnly = 1
Updated balance in result

3. Customer abandons cart/sale

4. GiftCardRedeemReverse to reverse reservation
OR the reservation times out and is reversed by a EEE
scheduled process




Coupons

Completed sale

1. CouponsAvailableToCustomer2 to get coupons
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2. CouponRedemption/CouponRedemptionByld

3. Allow customer to complete sale.

E.g. Pay any remaining balance using
a separate tender

4. Once sale has been finalised, CouponRedemptionConfirm to
harden the redemption.

e All 3 methods currently require a EEE customer code

Abandoned sale

1. CouponsAvailableToCustomer2 to get coupons
EEE

2. CouponRedemption/CouponRedemptionByld

3. Customer abandons cart/sale

4. CouponRedemptionReverse to reverse the redemption
OR configure scheduled process in EEE to perform auto
reversal of non-hardened redemptions.
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e All 3 methods currently require a EEE customer code



Customers

Web customer signup — No matching record in EEE

1. CustomerEmailExists. EEE will return false.
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2. CustomerRegistration, specifying required details. Commerce
Customer record is created in EEE and Customer code is
returned.
3. Persist this Customer Code against the customer
record in E-Commerce as a EEE Customer Code or
“External Code” for use in future calls.
Web customer signup — Matching record in EEE
1. CustomerEmailExists. EEE will return true.
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2. CustomerDetailsWithParameters, specifying email address
plus at least X (configurable) other ID fields that will match the
record in EEE. Customer record in EEE is returned as the result,
containing the EEE customer code.

3. Persist this Customer Code (and any other required
details) against the customer record in E-Commerce as
a EEE Customer Code or “External Code” for use in
future calls.




Fetch EEE customers for synchronisation
Fetches in bulk new and changed customer records from EEE since the last run

1. Customer_Get. fullLoad = true. Record ExtractGuid.
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2. Process Customer records

3. Customer_AcknowledgeGet with same ExtractGuid

4. Customer_Get. fullLoad = false. Record ExtractGuid.

5. Process Customer records

6. Customer_AcknowledgeGet with same ExtractGuid

e Repeat 4-6 until an empty result is obtained.

e Periodically perform 4-6 on a schedule, and loop until an empty result is obtained.

o Acknowledge step is important as this tells EEE that the records in the batch have been
successfully synchronised, and do not need to be sent again

e FullLoad = true will reset trackers and send ALL records



