
Sales not sent to EEE

Gift Card Integration Scenarios



Virtual Gift Card Purchase with Reserve
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* = If an Activation Code is supplied for the
Sale of a virtual gift card, the activation code
Is ignored and the Gift Card will be issued as 
Active.
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Physical Gift Card Purchase

GiftCardIssue

Supplies:
- Gift Card Number
- Activation Code*

Notify Customer
of Activation Code

for physical Gift Card

EEE

For Physical Gift Cards the website 
will need a list of cards stored 
in a web site table. The batch details
will need to be supplied manually for 
each gift card batch.
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* = If an Activation Code is supplied for the
sale of a physical gift card the Gift Card
will be issued as Inactive and require
Activation before use.



Activate Gift Card 
Request

GiftCardActivate*

Gift Card Activation

Activate Gift Card

Activate Card or Cards:
- transactionNumber
- activationCode *
- voucherNumber **

Customer initiates
Activate Gift Card

using Activation Code

EEE

PIN vs Activation
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Activate Gift Card 
Result

* = EEE can also be configured to activate using the Gift Card
PIN. This is not recommended. The preferred method is to use
the supplied Activation Code. If using the PIN, the PIN should
Be passed as the Activation Code in the call to GiftCardActivate.

** = All of the cards purchased on the specified transaction
can be activated in one call by passing a blank voucherNumber.

End



Gift Card Redemption
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result
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* Note that the Balance in the xml is the balance 
AFTER the redemption has been processed OR the 
balance BEFORE the redemption if the redemption failed.
Check RedeemedSuccessfully node.

** = Sale queued or processed after checkout.
Perhaps batch sent or sent at a later time. 
Perhaps fulfilled in online store first.
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*** Reserved Redemptions will automatically 
reversed after a configurable period 
usually 24 hours.
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